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3) The Service Process

The analytical results for the fiscal year 2016 in
terms of the percentage frequency of medicines and
medical supplies being delivered in due time, within
both the Bangkok metropolitan region and the provincial
regions, determined that targets were met.

In keeping with its social missions, GPO
responded to the procurement policies of the
Government and the National Health Insurance Office
(NHSO), under which GPO was assigned to supply
medicines and medical supplies. These procurement
policies enable people to easily access the drugs they
require. Another positive impact deriving from the
purchasing of GPO’s medicines is that government
agencies can make budget savings. GPO is able to
produce and supply orphan drugs and essential drugs
and sell these medicines at a below market price.
As a result of this the Government budget for the fiscal

year 2016 was saved 4,980.75 million baht, a saving of
59.05%.




